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Unit 4. Refill Requests and Responses

The Refill Request function is used by pharmacists to generate and send outbound Refill
Requests (also referred to as Renewals within VA/VistA). The Refill Request message is sent to
the external provider that originally sent the eRxinto VistA. After a Refill Request has been sent
to the external provider, the provider will be able to send a Refill Response back to the
requesting Pharmacy.

The Pharmacy user is allowed to generate and send an outbound Refill Request when there are
no more refills on the original prescription to fill or if the prescription is expired.

Generate Refill Requests from Outpatient Profile

To generate a Refill Request, navigate to the patient’s Medication Profile in Complete Orders
from OERR or Patient Prescription Processing. The Medication Profile displays all of the Rss

associated with the patient. To view a Refill Request:

1. Selectthe eRx.

21 2719506 TRETINOIN 0.01% GEL 45GM 45 E 05-10 05-10

S ~BTE BOMe TAR —8E-TT O0E-T7
24 2719302 CYCLOPHOSPHAMIDE 25MG TAB 60 DC=>02-27 02-27 0
+ Enter ?? for more actions
PU Patient Record Update NO New Order
PI Patient Information S0 Select Order

Select Action: Next Screen// E

Medication Profile Jul 27, 2018@10:49:26 Page: 2 of 7
PID: Ht(cm) : ( )
DOB: (44) Wt (kg): ( )
SEX: MALE Non-VA Meds on File Last entry on 12/15/17
CrCL: <Not Found> (CREAT: Not Found) BSA (m2):
ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP
LY
16 2719265 PROTAMINE SULFATE 10MG/ML INJ 5ML 90 E 02-07 02-07 0 90
0260 Q NAPRH QMG AB 90 02 -0 02 -0 0 90
18 & 719701 RISEDRONATE A 5MC AB 60 A> 07-24 07-24 0 30
[e] 9424/ CDENA RA T00M \B 30 06-0 06-0 0 C
20 2719508A SUCRALFATE 1GM TAB 360 A> 05-11 06-04 1 90
0 30

Figure 4-1: Select R, from Medication Profile

2. Type Other to display additional actions.
3. Select<RR> Refill Request.
4. Indicate <R> Refill with Pre-Populated Value or <C>Refill and Change Quantity.

Inbound ePrescribing (IEP) 1 June 2020
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RR eRx Refill Request

Select Item(s): |RR eRx Refill Request

Now renewing prescription #: 2719620
Patient: - .
Drug/Supply: ACCU-CHEK COMFORT CV GLUCOSE SOLN

# of Refills: 0 Days Supply: 30 Quantity: 075.5

Generating refill/renewal request for Rx #: 2719620

Select one of the following:

REFILL WITH PRE-POPULATED VALUE
CHANGE # OF REFILLS

Enter response: l

Figure 4-2: Generating Refill Request Actions

5. Enter Yes to send the Refill (renewal) Request.

Sending refill request for:

Patient: -

Patient Status: SC

Drug: ACCU-CHEK COMFORT CV GLUCOSE SOLN

Orderable Item: GLUCOSE TEST

# of Refills Requested: 1 Days Supply: 30 Quantity: 075.5

Would you like to send this refill (renewal) request to the prescriber
Enter Yes or No: N// YES

Renewal Reguest sent.

Figure 4-3: Refill Request Sent

NOTE: When an Outbound Refill Requestis sent, if the userrequested ‘n’ as the number of
Refills using either option ‘R’ or option ‘C’, the NCPDP 10.6 Refill Request message will have a
value of ‘n+1’ sentto the Provider.

The user is allowed to generate and send more than one Refill Request for the same eRx. The
history of all the requests sent, along with any responses or errors received within the last 30
days, is displayed at the time of generating a duplicate request.

Inbound ePrescribing (IEP) ) June 2020
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Now renewing prescription #: 2719701
Patient: -
Drug/Supply: RISEDRONATE NA 5MG TAB

# of Refills: O Days Supply: 30 Quantity: 60

KEKEKKAKEKKEKEKE R KRR KRR AT EKR AR ELE KR AR LT KRR LT KRR AR LR AR R KT AKRRR KRR RR R KRR RR KRR AR XRRAKRKR KRR KA,

Previous Refill/Renewal Request Date/Time: Jul 24, 2018@15:12:02
Refill/Renewal Requested by:

# of Refills Requested: 1

Refill/Renewal response Date/Time: JUL 24, 2018@15:12:09
Refill/Renewal response status: RRE

RS E RS EEEEEEEEEEE RS EE S EEEEEEEEEEEE SRR R SRR EEEEEEEEEEEEREEREEEEEEEEEEE X

Total Number of Refill/Renewal requests in the last 30 days: 1

Are you sure you would like to send ANOTHER refill/renewal request? N//

Figure 4-4: Refill Request History

The new Refill Request generated in Outpatient Profile and sent by the Pharmacy user can be
found in the Holding Queue in the Message View, displaying a status of RRN (Refill Request
New).

P80 ERX HOLDING CQUEUE Mar 26, 2018812:00:58 Page: 1 _of 11
FSD| ERX HOLDING GLELE ERX LOOK-BACK DAYS: 30 (Feb 24, 2018)

Fatient DoB Drug FProvider @Hm: Date
1. TRANSDERM-SCOP 1.5 MG S/28/18
2. QUINAPRIL 10 MG ORAL 226718
a. MUPIROCIN 2% OINTMENT RRAC a/25/18
. MUPIROCIMN 2% OINTMENT RRAC a/25/18
a. MUPIROCIN 2% OINTMENT ARN 3/23/18
g, ALAKHAY 0.020% OPHTHAL RRAC 3/23/18
7. MUPIROCIN 2% OINTMENT RRC a/23/18
. ALAHAY 0.025% OPHTHAL RAP 3/22/18
B, ALAKAY O,025% OPHTHAL RAR A/22/18
10, MAPROTILINE 50MG TAB RRC a/21/18
11. TRANSDERM-SCOP 1.5 MG ARM a/j/21/18
12. TRANSDERM-SCOP 1.5 MG RRE a/20/18
18. XOPENEX 1.25 MG/3 ML ARAN 3/20/18
14 . TRANSDERM-3SCOP 1.5 MG RRE as20/18
15. KEMNALOG-40 40 MG/ML V ARMN 3/18/18
BI Boalect Item 850 Sort Entries
SR (Search Queus) MY Message View
Select Action:Next Screen/s/f

Figure 4-5: RRN in Holding Queue

Refill Request Precondition Checks and Warnings

There are a number of Refill Request warnings that may display at the time of the outbound
Refill Request. For example, a warning displays when <RR>is being used on a non-eRx
prescription.

Inbound ePrescribing (IEP)
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Other OP Actions ---

PN Progress Note (OP)
AP Action Profile (OP)

MI Print Medication Instructions
DO Display Orders' Statuses

MG Display FDA Medication Guide
RM Reprint FDA Medication Guide
RR eRx Refill Request

Select Item(s): RR eRx Refill Request

réHx Refill request may not be used. This
Type <Enter> To continue or = = TO exit:

prescription is not an eRx.

Figure 4-6: Refill Request Warning

A complete list of Refill Request Warnings can be found in Appendix D.

Refill Requests in the eRx Holding Queue

Outbound Refill Request messages sent from VistA Outpatient Profile are stored in the Holding
Queue. They can be viewed using search criteria or in the <MV> Message View action. To view
a Refill Request:

1. From the eRxHolding Queue List screen, type <MV> Message View.
2. Type <RR> Refill Request.

PSSO ERX HOLDING QUEUE ERX LOOK-BACK DAYS: 30 (Feb 24, 2018)

Fatiant ooB Drug Providar GTA Rac Date
1. MN/A N/ A N 1/30/18
2. ORAL TABLET EPRESCRIBER RXN 1/30/18
3. PROTONIX 40 MG ORAL G EPRESCRIBER RXMN 1/31/18
4 . NiA M/ A M 1/81/18
= PRIMIDONE 50 MG ORAL EPRESCRIBER RXN 1/31/18
6. PRIMIDONE 50 MG ORAL EPRESCRIBER RXN 1/31/18
7. PRIMIDONE 50 MG ORAL EPRESCRIBER RXN 1/31/18
H. PRIMIDONE 50 ™G ORAL EFPRESCRIBER RXN 1/31/18
B, N/A N/A 3 | 1/a31 /718
10. AMLODIPINE o M3 ORAL EPRESCRIBER RXN 2/1/18
11 - MN/A M/A M 2/1/18
12. PRIMIDONE 50 MG ORAL EPRESCRIBER RXMN 2/1/18
13. N/A N/ A N 2/1/18
14. BUSPIRONE 15 MG ORAL EPRESCRIBER RXN 2/1/18
15. MNJ/A M/ A ] 2/1/18

AcCtions

I Select Item S0 Sort Entrios
S8R Saonrch Quoubn !
Boloct Actlion:Noexti Eciaan
Select measage type: AR
Solect message type:

Figure 4-7: Message View Action and Refill Request

The Holding Queue displays all Refill Request messages, sorted by received date in descending
order (newest requests first).
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P20 ERX HOLDING QUEUE  Mar 27, 2018@15:18:45 Page : 1 of 12
fa]
'S0 ERX ROLDLNG: QUEUVE ERX LOOK-BACK DAYS: 30 (Feb 25, 2018)
Patient DOB Drug Provider
1. BUSPIRONE 15 MG ORAL
2. CARAFATE 1 GRAM ORAL
3. HELLBUTRIN XL 150 MG
. PRIMIDONE S0 MG ORAL
5. QUINAPRIL 10 MG ORAL
G. TRANSDERM-SCOP 1.5 MG
7. OQUINAPRIL 10 MG ORAL
8. MUPIROCIN 2% OINTMENT
=18 MUPIROCIMN 2% OINTHMENT
10. MUPIROCIN 2% OINTMENT
11. ALAMWAY 0.025% OPHTHAL
12. MUPIROCIN 2% OINTMENT
13. ALAWAY 0.025% OPHTHAL
14. ALAMWAY 0.025% OPHTHAL
15. MAPROTILINE 50MG TAB
+ Enter 9% Tor more actions
85I Select Item 80 Sort Entries
SR (Search Queua) MY Massage View
Select Action:Next Screen//

Figure 4-8: Message View Displaying Refill Request Messages

The Refill Request message statuses are displayed in the “Status” column on the eRx Holding
Queue. For Refill Request statuses, refer to Table 18: Holding Queue Status Codes &
Descriptions for Refill Request Message Type in Appendix B.

NOTE: Refill Request messages are not in actionable statusesand so, they will not be displayed
in the Holding Queue’s list view. Users may view them only by using <MV> Message View
action or using the <SR> Search criteria

Refill Requests in the Holding Queue without a response or an error received for 2 weeks or
more, will change status from RRN (Refill Request - New) to RRX (Refill Request Expired) in
the Holding Queue.

Refill Responses in the eRx Holding Queue

When a Refill Response is received from an external provider for the Refill Request sent from
VistA OP, the Refill Response message is first received by the Hub and is then sent to the VistA
Holding Queue. The Refill Response message types include:

e Approved

e Approved with Changes

e Denied

e Denied, New Prescription to Follow

Refill Responses that are in actionable statuses are displayed in the Holding Queue’s list view.
For the full list of Refill Response statuses, refer to Table 19: Holding Queue Status Codes &
Descriptions for Refill Response Message Type in Appendix B.

To view a Refill Response in the Holding Queue:

1. From the eRxHolding Queue List screen, type <MV>Message View.

Inbound ePrescribing (IEP)
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2. Type <RE> Refill Response.

PS0 ERX HOLDING QUEUE ERX LOOK-BACK DAYS: 30 (Jul 01, 2018)

Patiaent DoB Drug Providar ETA Rec Date
1. QUINAFRIL 10 MG ORAL RRC AaAr25/18
2 . MUPIRAGCIN 2% OINTMENT RRC a,/25/18
3. " MUPIROCIN 2% OINTMENT RRC 3aj2n/18
4, MUPIROCIN 2% OINTMENT RRN a/23718
5. ALAMHAY 0,025%% OPHTHAL RRC a/20/18
3. MUPIROCIN 2% OINTHENT RRAC 3723718
7. ALAMHAY 0.025% OPHTHAL RRP 3/22/18
H. ALAKAY O.025% OPHTHAL RRR 3/22/M18
B. MAPROTILINE 50M3 TAB ARC as21/18
10. TRANSDERM-SCOFP 1.5 MG RAN 3721718
11. TRANSDERM-SCOP 1.5 MG RRE a/20/18
12. XOPEMNEX 1.25 MG/3 ML RRAN 372018
18, TRANSDERM-SCOP 1.5 MG RRE a/2a/10
14. KEMALOG-40 40 MG/ML V ARRN 3/19/18
15. CARAFATE 1 GRAM ORAL RARN 3717718
BI Select Itom S50 Sort Entrios

- * 3 ¥
] croon/ ) my Mossago Vioe
iSelect message type: ré REFILLRESPONSE

Figure 4-9: Message View Action

The eRxHolding Queue screen displays all Refill Response messages, sorted by received date in
descending order (newest responses first).

PS0 ERX HOLDIMNG QUEUE Jul 31, 201881453553 Paga 1_of 1
PRI RN ERX LOOK-BACK DAYS: 30 (Jul 01, 2018)

Patiant DoB Dirug Providear m‘h’:: Datea
1. * XOPENEX 1.25 MG/3 ML RXDEF /a31/18
2 . . PATADAY 0.2% OPHTHALM AXARF/31/18
3. MUPIROCIN 2% OINTMENT RXCEF /31/18
4., TRANSDERM-SCOP 1.5 MG RXC 7 /31/18
5 - . RISPERIDOME 2MG TAB CANRY /30,18
(=8 - QUINAPRIL 10 MG ORAL RAXD L.f'.":jrj.-‘Tt!
(e . : CHLORAMBUCIL 2MG TAB RXAQRF /27/18
i - HYDROCHLOROTHIAZIDE 5 RXANF /27 /18
8. - LIPITOR TAB 10MG RXCRr/27/18
10. ‘ METHYLPREDMISOLONE AC RXC§r/27/18

—

51 Select Item 80 Saort Entrias
SR (Search Quaus) MY Massage View
Select Action:Quit//

Figure 4-10: Holding Queue Displaying Refill Response Messages

Refill Request Message Details View

The Pharmacy user may select the Refill Request message to display from the Holding Queue to
view the message details in the Message Details View.
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eRx Holding Queue Display Jul 27, 2018@11:13:04 Page: 1 of e
eRx Patient: TEST1,PATIENTA1
eRx Reference #: V22119

REFILLREQUEST|

eRx Status: REFILL REQUEST - NEW

******‘k***‘k***************MEDICATION PRESCRIBED****'k*************************

eRx Patient: TEST1,PATIENT1 DOB:
Vista Patient: NOT LINKED DOB:
eRx Provider: NPI:
Vista Provider: NOT LINKED NPI:

eRx Drug: ACCUNEB 1.25 MG/3 ML NEB SOLUTION

eRx Qty: 75.555 eRx Refills: 0 eRx Days Supply: eRx Date: JUL 27, 2018

eRx S8ig: Inhale 1 unit every 4-6 hours via nebulizer or as necessary for
wheezing

+ Enter ?? for more actions

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)

P  Print RJ (Reject) AC (Accept eRx)

H (Hold) UH (Un Hold) RM (Remove eRx)

Select Action:Next Screen// l

Figure 4-11: Refill Request — New

eRx Holding Queue Display Jul 27, 2018@11:16:42 Page: 2 of 3
eRx Patient: TEST1,PATIENT1

eRx Reference #: V22119

.

****************************MEDICATION DISPENSED****************‘k***********
Vista Drug: ACCU-CHEK COMFORT CV GLUCOSE SOLN

Vista Qty: 075.5 Vista Refills: 0 Vista Days Supply: 30

VA Rx#: 2719620

************************REFILL HEQUEST INFOHMATION**************************
Requested By:

Request Date/Time: JUL 27, 2018@10:55:52

# of Refills Requested: 1

Refill Request Comments:
Comments By:
Comments Date/Time:

*****************************MESSAGE HISTORY********************‘k***********

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)
P Print RJ (Reject) AC (Accept eRx)
H (Hold) UH (Un Hold) RM (Remove eRx)

Select Action:Next Screen//

Figure 4-12: Refill Request Medication Dispensed and Refill Request Information
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eRx Holding Queue Display Jul 27, 2018@11:18:46 Page: 2. eof 3
eRx Patient: TEST1,PATIENT1

eRx Reference #: V22119

&

VA Rx#: 2719620

**x******X***X*X********REFILL REQUEST INFORMATION******************’C*x*****
Requested By:

Request Date/Time: JUL 27, 2018@10:55:52

# of Refills Requested: 1

Refill Request Comments:
Comments By:
Comments Date/Time:

*****************************MESSAGE HISTORY********************************
Request Reference #: V22119

New eRx Reference #: 34038

Response eRx Reference #:

Enter ?? for more actions

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)
P  Print RJ (Reject) AC (Accept eRx)
H (Hold) UH (Un Hold) RM (Remove eRx)

Select Action:Quit// l

Figure 4-13: Refill Request Message History

The Message History segment displays message history with a reference to the original Rx. The
Refill Request Reference # field displays a V, indicating that this was generated from VistA.

Refill Response Message Details View

When the user selects the Refill Response from the eRx Holding Queue, the Refill Response
details display in the Message Details View. It displays the content of the Refill Response, along
with the relation to the Refill Request message, and the original New Rxmessage.

eRx Holding Queue Display Jul 27, 2018@11:29:52 Page: 1 of 4
eRx Patient:
eRx Reference #: 34398

REFILLRESPONSE - APPROVED]
eRx Status: REFILL RESPONSE PROCESSED

**************************MEDICATION PRESCRIBED******************************

eRx Patient: DOB :
Vista Patient: NOT LINKED DOB: N/A
eRx Provider: - NPI:
Vista Provider: NOT LINKED NPI: N/A

eRx Drug: HYDROCHLOROTHIAZIDE 50 MG ORAL TABLET
eRx Qty: 30 eRx Refills: 5 eRx Days Supply: 30 eRx Date: JUL 17, 2018
eRx Sig: Take 1 tablet by oral.

************************REFILL RESPONSE INFORMATION**************************
+ Enter ?? for more actions

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)
P Print RJ (Reject) AC (Accept eRx)
H (Hold) UH (Un Hold) RM (Remove eRx)

Select Action:Next Screen//

Figure 4-14: Refill Response Message Details

Inbound ePrescribing (IEP) 8 June 2020
User Manual



NOTE: When an Inbound Refill Response is received, if the provider approved ‘n” as the
number of Refills, the Message Details view displays ‘n-1" as the number of Refills approved.
This is applicable to both Approved and Approved with Changes Refill Response Types.

The Refill Response Information section contains the Refill Response message type along with
the response date and time and any additional notes and comments.

eRx Holding Queue Display Jul 31, 2018@14:45:25 Page: 1 of 4
eRx Patient:

eRx RefTerence #: 34732

+

eRx Drug: TRANSDERM-SCOP 1.5 MG/72HR PATCH
eRx Qty: 30 eRx Refills: 3 eRx Days Supply: eRx Date: JUL 31, 2018
eRx Sig: Apply one patch to your skin on a hairless area behind one ear at
least 4 hours before the activity to prevent nausea and vomiting.
e e —
************************REFI|_|_ RESPONSE INFOHMATION**************************

Response Date/Time: JUL 31, 2018@11:44:56
Note: APPROVED REFILLRESPONSE

Refill Response Comments:
Comments By:
Comments Date/Time:

Enter ?? for more actions
VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)
P Print RJ (Reject) AC (Accept eRx)
H (Hold) UH_(Uph Hold) RM (Remove eRX)

select Action:Next screen// [

Figure 4-15: Refill Response Information

The Changed Items section indicates any fields that were changed and displays both the Refill
Response and Refill Request values.

eRx Holding Queue Display Jul 31, 2018@14:45:42 Page: 2 of 4
eRx Patient:

eRx RefTerence #: 34732

o

Comments Date/Time:

KK KRKKRKKKRKRKARKNKRRRRKRNRKRRRRNRARNARACHANGED ITEMSA A A A A XA AR ARKRRAAKRN KKK KKK A KK KN KA KR KKK
Field: REFILL QUALIFIER

ReTill Request Value : PHARMACY REQUESTED REFILLS

ReTill Response Value : ADDITIONAL REFILLS AUTHORIZED

****************************MEDICATION DISPENSED****************************

ista Drug: SCOPOLAMINE 1.5MG PATCHES
ista Qty: 30 Vista RefTills: 0 Vista Days Supply: 15
A Rx#: 2719730

Requested By:

Enter ?? for more actions

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)
P Print RJ (Reject) AC (Accept eRx)

H (Hold) UH (Up Hold) RM (Remove eRx)

Select Action:Next Screen// l

Figure 4-16: Refill Response Changed Items and Medication Dispensed
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The Message History section links the Refill Request and Refill Request Reference Number to
the Refill Response and to the Original New Rxmessage.

eRx Holding Queue Display Jul 31, 2018@14:46:09 Page: 3 of 4
eRx Patient:

eRx ReTerence #: 34732

5

VA Rx#: 2719730

************************REFILL REQUEST INFORMATION**************************
Requested By:

Request Date/Time: JUL 31, 2018@11:40:30

# of Refills Requested: 4

Refill Request Comments:
Comments By:
Comments Date/Time:

'k****************************MESSAGE HISTORY********************************
Request Reference #: V22194

New eRx Reference #: 34722

Response eRx Reference #: 34732

Enter ?? for more actions
VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)
P Print RJ (Reject) AC (Accept eRx)
H (Hold) UH (Un Hold) RM (Remove eRx)

Select Action:auit// |}

Figure 4-17: Refill Request Information and Message History
Refill Response Process

Approved

When a Refill Response message type is Approved, it will not display in the List View screen. It
can be found using <MV>Message View or <SR> Search. The status of the Approved Refill
Response will be RXP (Refill Response Processed).

P20 _ERX HOLDING QUEUE Aug 01, 2018@00:12:27 Page.: 1 _aof 1
e B ERX LOOK-BACK DAYS: 30 {Jul 02, 2018)

Pationt ooB Drug Provider STA Rec Dnto
1. METHYLPREDNISOLONE AC H/1/18
- XOPENEX 1.24 MG/3 ML 7/91/18
i PATADAY O .2% OPHTHALM RXA Fra31/108
4, MUPIROCIN 2% OINTMENT RXC 7/31/18
5, TRAMNSDERM-SCOP 1.5 MG RXC 7/31/18
- RISPERIDONE 2MG TAB CAN F/30/18
r QUIMAPRIL 10 MG ORAL RXD 7/a0/18
8. CHLORAMBUGIL 2M3 TAB RXA Fr27/18
B, HYDROCHLOROTHIAZIDE o RXA F/27/18
10, LIPITOR TAB 10M3 RXC F/27/18
171. METHYLPREDNISOLONE AC RXC Fr2r/18

O mMore Aactions

BI Select Item 80 Sort Entries

SR (Search Quoua) MV Mossage Viow
Select AcTion:0Quit/f /s

Figure 4-18: Message View and Refill Response Actions
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The Refill Response details display the Refill Response Message type. In the below figure, the
Refill Response Information segment indicates the Refill Response Message type is Approved.

eRx Holding Queue Display Jul 27, 2018@11:29:52 Page: 1 _of 4
eRx Patient:
eRx Reference #: 34398

REFILLRESPONSE - APPROVED]
eRx Status: REFILL RESPONSE PROCESSED

FRKKRKKKRKRRAXRKRARKRAXAXARFAXRXAAMEDICATION PRESCRIBED* **# %A A %A XA AKX KA XXX XK XX KKAAXAXAAXAR

eRx Patient: DOB:
Vista Patient: NOT LINKED DOB: N/A
eRx Provider: . NPI:
Vista Provider: NOT LINKED NPI: N/A

eRx Drug: HYDROCHLOROTHIAZIDE 50 MG ORAL TABLET
eRx Qty: 30 eRx Refills: 5 eRx Days Supply: 30 eRx Date: JUL 17, 2018
eRx Sig: Take 1 tablet by oral.

KEKKKKXXRKR K KKK XRXR A A XXX X% Y QEFTILL RESPONSE INFORMATION******kkkkkkhkkkxhkhkhkhhhhhhk

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)
P Print RJ (Reject) AC (Accept eRx)
H (Hold) UH (Un Hold) RM (Remove eRx)

Select Action:Next Screen//

Figure 4-19: Refill Response — Approved

When the user continues to scroll, the Refill Response Information section displays.

************************REFILL RESPONSE INFORMATION**************************
APPROVED)

Response Date/Time: AUG 01, 2018@09:11:58

Note: APPROVED REFILLRESPONSE

Refill Response Comments: Approved Refill Response
Comments By: .
Comments Date/Time: AUG 01, 2018@09:14:57

Figure 4-20: Refill Response Information Section

On the Outpatient side, a pending line entry is added for the user to renew the Approved Refill
Response.
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Medication Profile Aug 01, 2018@09:16:32 Page: 1 of 1
<NO ALLERGY ASSESSMENT>

PID: Ht (cm) : ( )
DOB: (37) Wt (kg): ( )
SEX: FEMALE
CrcL: <Not Found> (CREAT: Not Found) BSA (m2):
ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP
------------------------------------- ACTIVE-------mmmmmmmmmmcmmmmmmmmmmmmm oo oo
1 & 2719732% METHYLPREDNISOLONE ACETATE 40MG/ML 1ML A 07-31 08-01 0o 1
aty: 1

3 & METHYLPREDNISOLONE ACETATE 40MG/ML 1ML

QTY: IsSDT: 07-31

Enter ?? Tor more actions

PU Patient Record Update NO New Order
PI Patient Information S0 Select Order
Select Action: Quit//

Figure 4-21: Medication Profile — Pending Line Entry

The Activity Log on OP side is updated to display the information that a pending response entry
was added.
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Rx Activity Log Aug 01, 2018@09:17:38 Page: 1 of 1
<NO ALLERGY ASSESSMENT>

PID: Ht(cm) : ( )
DOB: (37) Wt (kg): ( )

Rx #: 2719732 Original Fill Released:

Routing: Mail Finished by:

Activity Log:

# Date Reason Rx Ref Initiator Of Activity

1 08/01/18 PATIENT INSTR. ORIGINAL

Comments: Patient Instructions Sent By Provider.

2 08/01/18 ORIGINAL

Comments: Electronic Refill Request sent to External Provider

3 08/01/18 PROCESSED ORIGINAL

Comments: Label never queued to print by User

4 08/01/18 ORIGINAL PSOAPPLICATIONPROXY ,PSO

Comments: ReTill response Trom external provider - Approved.

Enter 7?7 for more actions

select Action:auit// |}

Figure 4-22: Activity Log 1

Rx Activity Log Aug 01, 2018@09:19:20 Page: 3 of 0
<NO ALLERGY ASSESSMENT=>
PID: Ht (cm) : ( )
DOB: (37) Wt (kg): ( )
+
1 8/1/18@09:06:18 ORIGINAL

Comments: ECME:MAIL FILL(NDC:00009-0280-32)-NO SUBMISSION THROUGH ECME

SPMP (State Prescription Monitoring Program) Log:
Date/Time Fill Type Exp. Type Bat# Filename

There's NO Export Log for this prescription.

eRx Activity Log:
# Date Reason Rx RefT Initiator Of Activity

1 08/01/18 IERX ORIGINAL

Comments: Electronic Refill Request sent to External Provider
2 08/01/18 IERX ORIGINAL PSOAPPLICATIONPROXY,PSO

Comments: Refill response from external provider - Approved.

Enter ?? for more actions

Select Action:Quit//

Figure 4-23: Activity Log 2

The user may select the pending line entry to renew the Approved Refill Response and accept it.
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<NO ALLERGY ASSESSMENT>

PID: Ht (cm) : ( )
DOB: (37) Wt (kg) : ( )
SEX: FEMALE
CrCL: <Not Found> (CREAT: Not Found) BSA (m2) :
ISSUE LAST REF DA
# RX # DRUG QTY ST DATE FILL REM SU
------------------------------------- ACTIVE--=-=-=- - m e e s s s e e e mmmm
1 & 2719732% METHYLPREDNISOLONE ACETATE 40MG/ML 1ML A 07-31 08-01 0
Qty: 1

OLOPATADINE HCL 0.1% OPH SOLN 02.5 A> 07-30

& METHYLPREDNISOLONE ACETATE 40MG/ML 1ML
QTyY: 1 ISDT: 07-31

Enter ?7? for more actions
Patient Record Update
Patient Information
ActTion: Qul

oW Renewing Rx # 2719732 Drug: METHYLPREDNISOLONE ACETATE 40MG/ML 1ML

Figure 4-24: Pending Line Entry Selected

Prescription Renew Aug 01, 2018@09:22:44 Page: 1 of 2
PID: Ht (cm) : ( )
DOB: (37) Wt(kg): ( )

Rx#: 2719732A
Orderable Item: METHYLPREDNISOLONE INJ,SUSP
Drug: METHYLPREDNISOLONE ACETATE 40MG/ML 1ML
Patient Status: SC
(1) Issue Date: JUL 31,2018
(2) Fill Date: AUG 1,2018
Verb: INJECT
Dosage: 40MG
Route: TOPICAL
Schedule: BID
Pat Instruction:
SIG: INJECT 40MG AFFECTED AREA TWICE A DAY
Days Supply: 1
Qry (VI): 1

+ Enter ?? for more actions
AC Accept DC Discontinue FL Flag/Unflag

BY Bypass ED Edit

Figure 4-25: AC eRx Renewal

The eRx prescription on which Refills were requested and the Response has been processed, is
now reinstated with the Response. The renewed Rxdisplaysin the Active section of the
Medication Profile. The Rxnumber has an “A” appended to the end, indicating this is the first
refill. Subsequent refills include the next letter of the alphabet appended. (Ex: & 123456 to &
123456A; for nextrefill: & 123456A to & 123456B)
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Medication Profile Aug 01, 2018@09:24:17 Page: 1 of 1

<NO ALLERGY ASSESSMENT>

PID: Ht (cm) : ( )
DOB: (37) Wt (kg) : ( )
SEX: FEMALE

CrcL: =<Not Found> (CREAT: Not Found) BSA (m2):

ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP

Enter ?7? for more actions
PU Patient Record Update NO New Order
PI Patient Information SO Select Order
Select Action: auit// i

Figure 4-26: Renewed RxActive

Once the Approved Refill Response is successfully renewed, the status of the Refill Response in
the Holding Queue changes to RXC (Refill Response Completed).

PE0 _ERX HOLDING CGUEUE Aug 01. 2018800:25:55 Eage.: 1_of 1
F50 ERX HOLDING QUEUE ERX LOOK-BACK DAYS: 30 {Jul 02, 2018}

Patient poB Drug Providor E?g Rec Dote
1. METHYLPREDNISOLONE AC B/1/18
2. XOPEMNEX 1.25 MG/ ML fF/31/18
3. PATADAY O0.2% OPHTHALM AXA Frat/18
4. MUPIROCIN 2% OINTMENT RXC 7f/31/18
5. TRANSDEAM-SCOFP 1.5 MG RXC Ffr314/18
a. RISPERIDONE ZMG TAB CAN 7/a0/18
" g QUINAPAIL 10 MG ORAL RXD 7F/,30/18
a. CHLORAMBUCIL 2MG TABR RxA Ff2F/10
2. HYDROCHLOROTHIAZIDE o RXA F/27/18
10, LIFPITOR TAB 10M3G RXC rr275/18
11. METHYLPREDNISOLOMNE AC RXC 7f2¢/18

M O mMOre actions

B8 Soloct Itam 20 Sort Entrios
SR {(Search Quoue) MY Mossage YViokw
Select Action:Quit//f

Figure 4-27: Refill Response RXC Status in Holding Queue

Select the record to view the Refill Response details screen.
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eRx Holding Queue Display Aug 01, 20186@09:26:53 Page: 1 of 4

eRx Patient:
eRx Reference #: 34748

REFILLRESPONSE - APPROVED
eRx Status: REFILL RESPONSE COMPLETE

**************************MEDICATION PHESCHIBED******************************

eRx Patient: DOB :
Vista Patient: NOT LINKED DOB: N/A
eRx Provider: NPI:
Vista Provider: NOT LINKED NPI: N/A

eRx Drug: METHYLPREDNISOLONE ACETATE 40MG/ML INJ
eRx Qty: 1 eRx ReTills: 2 eRx Days Supply: 1 eRx Date: AUG 01, 2018
eRx Sig: SHAKE WELL AND INJECT 1 ML (40MG) IM INTO MUSCLE IN CLINIC

************************REFILL RESPONSE INFORMATION**************************
+ Enter ?7? Tor more actions

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)
P Print RJ (Reject) AC (Accept eRx)
H (Hold) UH (Un Hold) RM (Remove eRx)

Select Action:Next Screen// |}

Figure 4-28: Refill Response Details Screen

The status of the corresponding Refill Request will change to RRC (Refill Request Completed).

PE0 ERX HOLDING QUEUE Aug 01, 201B8089:27:142 Page : 1 ofT 1
[=1
ec W HOLMLNS-GUEHE ERX LOOK-BACK DAYS: 30 (Jul 02, 2018)

Pationt ooB Dirug Providar S8TA Raoc Dato
1. METHYLPREDNISOLONE AC 31718
2. MUPIROCIN 2% OINTHMENT f/a1/18
3. TRANSDERM-SCOP 1.5 MG RRC 7/fa1/18
a. XOPENEX 1.25 MG/3 ML RRP F/31/18
9. PATADAY 0.2% OPHTHALM RRR /a1 /18
6. MUPIROCIN 2% OINTMENT RRW 7/31/18
i RISPERIDONE 2ME TAB CAM Fraoj18
B. QUINAPRIL 10 MG ORAL RRP F/30/18
2. CHLORAMBUCIL 2MGE TAB REP Fr2¥7/18
10. HYDROCHLOROTHIAZIDE 5 RRR 7/27/18
11. LIFPITOR TAB 10MG RRC Fr27/18
12. METHYLPREDNISOLONE AC RRC rrf2vr/18

Enter T7 Tor moreg Aactlions

8I Belect Item 80 Sort Entries
BR (Search Queue) MV Massage View
Select Action:Quit//

Figure 4-29: Corresponding Refill Request — RRC in Holding Queue

Select the record to view the Refill Request details screen.
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eRx Holding Queue Display Aug 01, 2018@09:28:17 Page: 1 of 4
eRx Patient:
eRx ReTerence #: V22213

REFILLREQUEST]

eRx Status: REFILL REQUEST COMPLETE

**************************MEDICATION PRESCRIBED******************************

eRx Patient: DOB:
Vista Patient: NOT LINKED DOB: N/A
eRx Provider: NPI:
Vista Provider: NOT LINKED NPI: N/A

eRx Drug: METHYLPREDNISOLONE ACETATE 40MG/ML INJ
eRx Qty: 1 eRx RefTills: 2 eRx Days Supply: 1 eRx Date: AUG 01, 2018
eRx Sig: SHAKE WELL AND INJECT 1 ML (40MG) IM INTO MUSCLE IN CLINIC

****************************MEDICATION DISPENSED****************************

+ Enter 7?7 fTor more actions

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)
P Print RJ Reject AC (Accept eRx)
H Hold UH Un Hold RM Remove eRx

Select Action:Next Screen// |}

Figure 4-30: Corresponding Refill Request Details Screen

The <VP>, <VM>, <VD>. and <AC> actions are in parentheses ( ), therefore the user cannot
select these actions for this message type. If one of the actions is selected from here, the user
receives an error message:

Enter 7?7 for more actions

Select Action:Next Screen// VM

[>>> VALIDATE PROVIDER may not be selected at this pointf.
select Actionm:NeXt screen/ [

Figure 4-31: Error - Validate Provider Action Not Available

Approved with Changes

Another Refill Response message type is Approved with Changes. This indicates the refill is
approved: however, something must change prior to refill.

In some scenarios, the Refill Response message will display in the Holding Queue List View
screen:

e If changes are only related to only the number of refills in the Drug segment, the
pharmacist does not need to take any action in the Holding Queue, therefore the Refill
Response message will not display in the Holding Queue List View.

e [fthe changes are related to the Provider or the Provider and number of refills, the Refill
Response will display in the List View because the pharmacist will be required to
validate the updates.

Changes to Number of Refills Only

When a Refill Response message type is Approved with Changes (number of refills only), it will
not display in the List View screen. It can be found using <MV>Message View or <SR>
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Search. The status of the Approved with Changes Refill Response will be RXP (Refill Response
Processed).

PSSO ERX B JING QUEUE Aug 01, 2018812:05:36 Page : 1 _of 1
PS0O ERX HOLDING QUEUE

ERX LOOK-BACK DAYS: 30 (Jul 02, 2018)

Patient DoB Drug Provider 5TA Rec Date
1. XOPENEX 1.25 MG/3 ML wn.um

2. METHYLPREDNISOLONE AC B/1/18

= XOPENEX 1.20 MG/3 ML RXD /7/31/718
4. PATADAY 0.2% QOPHTHALM RXA 7/31/18
& MUPIROCIN Z% QOINTHMENT RXC /7r31/18
g. TRANSDERM-SCOP 1.3 MG RXC F/f31/18
f. RISPERIDONE 2MG TAB CAN 7F/30/18
B. QUINAPRIL 10 MG QRAL RXD 7s30/18
o, CHLORAMBUCIL ZMG TAB RXA Fr27/18
10, HYDROCHLOROTHIAZIDE o RXA Ffr25/18
11. LIPITOR TAB 10MG RXC Fr27/18
12. METHYLPREDMNISOLONE AC RXC Fr2r5/18

Enter 77 Tor more actlons
8I Soloct Itom S0 Sort Entrios

SR (Search Queue) MV Message View
Solect Action:ouit// |Jj

Figure 4-32: RXP Status in Holding Queue

The Refill Response details display the Refill Response Message type.

eRx Holding Queue Display Aug 01, 2018@12:06:17 Page: 1 of 4
eRx Patient:
eRx Reference #: 34751

REFILLRESPONSE - APPROVED WITH CHANGES]
eRx Status: REFILL RESPONSE PROCESSED

**************************MEDICATION PRESCRIBED******************************

eRx Patient: DOB:

Vista Patient: NOT LINKED DOB: N/A

eRx Provider: NPI:

Vista Provider: NOT LINKED NPI: N/A

eRx Drug: XOPENEX 1.25 MG/3 ML INHALATION SOLUTION

eRx Qty: 2 eRx ReTills: 2 eRx Days Supply: 90 eRx Date: AUG 01, 2018

eRx S8ig: Inhale one unit every 4-6 hours via nebulizer or as necessary fTor
wheezing.

+ Enter ?7? Tor more actions

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)

P Print RJ (Reject) AC (Accept eRx)

H (Hold) UH (Un Hold) RM (Remove eRXx)

Select Action:Next Screen//

Figure 4-33: Refill Response Details Screen

As the user continues to scroll, the Refill Response Information section indicates the Refill
Response Message type is Approved with Changes.
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************************HEFILL RESPONSE INFOHMATION**************************
APPROVED WITH CHANGES

Response Date/Time: AUG 01, 2018@12:04:24

Note: Approved With Changes DRUG SEGMENT

ReT11l1l Response Comments:
comments By:
Comments Date/Time:

Figure 4-34: Refill Response Information Section

On the Outpatient side, a pending line entry will be added for the user to renew the Approved
with Changes Refill Response.

Medication Profile Aug 01, 2018@12:22:32 Page: 1 of 1
PID: Ht (cm) : ( )
DOB: (38) Wt (kg) : ( )
SEX: FEMALE
CrCL: <Not Found> (CREAT: Not Found) BSA (m2):
ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP
------------------------------------- ACTIVE - -==-----c - e mmcmme e e o mm======-
1 2719627% DENILEUKIN DIFTITOX 300MCG/2ML 15 E 06-28 07-03 0 30
2 & 2719733% LEVALBUTEROL HCL 0.63MG/3ML INJ 2 A 07-31 08-01 0 30
---------------------------------- DISCONTINUED - - - - - - === o o o e s oo e e e e s m i m o m - -
3 2719628% SEVELAMER HCL 800MG TAB 15 DE 06-27 07-03 0 30
-------------------------------------- HOLD - = = = = = = = - e s e o e m e e e e e e e e e e e e am - o
4 2719626% OMEPRAZOLE 10MG SA CAP 15 H 06-28 07-03 11 30
------------------------------------ PENDING------------mcm e e e e e e e e mm e e m e o
5 & LEVALBUTEROL HCL 0.63MG/3ML INJ QTY: 2 ISDT: 07-31 REF : 3
PU Patient Record Update NO New Order
PI Patient Information 80 Select Order
Select Action: Quit//

Figure 4-35: Medication Profile

Activity Log on OP side is updated to display the information that a pending response entry was
added.
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Rx Activity Log Aug 01, 2018@12:23:36 Page: 1 of 1
<NO ALLERGY ASSESSMENT=>

PID: Ht (cm) : ( )
DOB: (38) Wt (kg): ( )

Rx #: 2719733 Original Fill Released:

Routing: Mail Finished by:

Activity Log:

# Date Reason Rx RefT Initiator Of Activity

1 08/01/18 PATIENT INSTR. ORIGINAL

Comments: Patient Instructions Sent By Provider.

2 08/01/18 ORIGINAL

Comments: Electronic RefTill Request sent to External Provider

3 08/01/18 PROCESSED ORIGINAL

Comments: Label never queued to print by User

4 08/01/18 ORIGINAL PSOAPPLICATIONPROXY ,PSO

Comments: Refill response Trom external provider - Approved with changes.

Enter 7?7 for more actions

Select Action:Quit//

Figure 4-36: R«Activity Log 1

Rx Activity Log Aug 01, 2018@12:24:48 Page: 3 of 0
<NO ALLERGY ASSESSMENT=>
PID: Ht (cm) : ( Y
DOB : (38) Wt (kg) : ( )
+
fl 8/1/18@10:02:07 ORIGINAL

Comments: ECME:MAIL FILL(NDC:63402-0512-24)-NO SUBMISSION THROUGH ECME

SPMP (State Prescription Monitoring Program) Log:
Date/Time Fill Type Exp. Type Bat# Filename

There's NO Export Log for this prescription.

eRx Activity Log:
# Date Reason Rx RefT Initiator OT Activity

1 08/01/18 IERX ORIGINAL

Comments: Electronic Refill Request sent to External Provider

2 08/01/18 IERX ORIGINAL PSOAPPLICATIONPROXY,PSO

Comments: Refill response from external provider - Approved with changes.

Enter ?? fTor more actions

Select Action:aquit// |

Figure 4-37: R<Activity Log 2

The user may select the pending line entry to renew the Approved with Changes Refill Response
and accept it.
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PID: Ht (cm) : ( )
DOB: (38) Wt (kg) : ( )
SEX: FEMALE
crcL: <Not Found> (CREAT: Not Found) BSA (m2):
ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP
------------------------------------- BERIDE = o e s i S

5 & LEVALBUTEROL HCL 0.63MG/3ML INJ QTyYy: 2 ISDT 07-31 REF: 3
Enter ?? for more actions

PU Patient Record Update NO New Order

PI Patient Information S0 Select Order

Select Action: Quit// 5

Eow Renewing Rx # 2719733 Drug: LEVALBUTEROL HCL 0.63MG/3ML INJ

Figure 4-38: Medication Profile — Pending Line Entry

Orderable Item:
Drug:

Patient Status:
Issue Date:
Fill Date:
Verb:

Dosage:

Route:
Schedule:

Pat Instruction:
SIG:

(1)
(2)

Days Supply:

LEVALBUTEROL SOLN,INHL ***(N/F)***

LEVALBUTEROL HCL 0.63MG/3ML INJ ***(N/F)***

sSC

JUL 31,2018

AUG 1,2018

INHALE

1.25MG

INHALATION

4QID

PATIENT HAS DISCONTINUED USE OF OTHER INHALERS.
INHALE 1.25MG IN NEBULIZER BY INHALATION 4QID PATIENT HAS
DISCONTINUED USE OF OTHER INHALERS.

30

?? Tfor more actions

DC
ED

Discontinue FL Flag/UnTlag

+ Enter
AC Accept
BY Bypass

Select Item(s):
WAS THE PATIENT COUNSELED:
WAS COUNSELING UNDERSTOOD:

Next Screen//

(1
AC Accept
NO /7 YES

NO// YES

Do you want to enter a Progress Note? No// NO

Figure 4-39: Accept eR<Renewal

The eRxon which Refills were requested and the Response has been processed, is now reinstated
with the Response. The renewed Rx displays in the Active section of the Medication Profile. The
Rx number has an “A” appended to the end, indicating this is the first refill. Subsequent refills
include the next letter of the alphabet appended. (Ex: & 123456 to & 123456 A; for next refill: &
123456A to & 123456B).
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Medication Profile Aug 01, 2018@12:29:34 Page: 1 of 1

<NO ALLERGY ASSESSMENT>

PID: Ht (cm) : ( )
DOB: . (38) Wt (kg) : ( )
SEX: FEMALE

CrCcL: <Not Found=> (CREAT: Not Found) BSA (m2):

ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP

15 _F 06-28 07-03

4 2719626% OMEPRAZOLE 10MG SA CAP 15 H 06-28 07-03 11 30

Enter 7?7 for more actions
PU Patient Record Update NO New Order
PI Patient Information SO Select Order
Select Action: Quit//

Figure 4-40: Renewed RxActive in Medication Profile

Once the Approved with Changes Refill Response is successfully renewed, the status of the
Refill Response in the Holding Queue changes to RXC (Refill Response Completed).

P50 ERX _HOLDING QUEUE Aug 01, 20188i2:32:10 Page: i of 1
i B ERX LOOK-BACK DAYS: 30 (Jul 02, 2018)

Pationt poB Drug Providor E g Acc Dato
1. XOPENEX 1.25 MG/3 ML 1f1/18
2 . METHYLPREDNISOLONE AC A/1/18
. XOPENEX 1.25 MG/3 ML RXD 7/a31/18
L PATADAY 0.2% OPHTHALM RXA 7/31/18
5. MUPIROCIN 2% OINTMENT RXC 7/a31/18
. TRANSDERM-SCOP 1.5 MG RARXC Ff/31/718
7. RISPERIDONE Z2MG TAB CAN F7/a0/18
H . QUINAPRIL 10 M3I ORAL AXD fr/a0/18
. CHLORAMBUCIL 2MG TAB RAXA F/27/18
10. HYDROCHLOROTHIAZIDE 5 RXa 7r27/18
11. LIPITOR TAB 10MG RXC 7/27/18
12. METHYLPREDNISOLONE AC RXC F/27/18
Sl Select Item S0 Sort Entries
SR (Search Queues) MY Message View
Select Action:Quit//

Figure 4-41: Refill Response RXC Status in the Holding Queue

Select the record to view the Refill Response details screen.
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eRx Holding Queue Display Aug 01, 2018@12:34:41 Page: 1 of 4
eRx Patient:
eRx Reference #: 34751

REFILLRESPONSE - APPROVED WITH CHANGES]
eRx Status: REFILL RESPONSE COMPLETE

**************************MEDICATION PHESCHIBED******************************

eRx Patient: DOB:

Vista Patient: NOT LINKED DOB: N/A

eRx Provider: NPI:

Vista Provider: NOT LINKED NPI: N/A

eRx Drug: XOPENEX 1.25 MG/3 ML INHALATION SOLUTION

eRx Qty: 2 eRx Refills: 2 eRx Days Supply: 90 eRx Date: AUG 01, 2018

eRx Sig: Inhale one unit every 4-6 hours via nebulizer or as necessary for
wheezing.

+ Enter ?? for more actions

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)

P Print RJ (Reject) AC (Accept eRx)

H (Hold) UH (Un Hold) RM (Remove eRx)

Select Action:Next Screen//

Figure 4-42: Refill Response Details Screen

The status of the corresponding Refill Request changes to RRC (Refill Request Completed).

i y ERX H TG QUEUE Aug 01, 2018812:33 Page: 1 of i
PS0 ERX HOLDING QUEUE
- ERX LOOK-BACK DAYS: 30 (Jul 02, 2018)

Pationt DoB Drug Provider a3 Aoc Dato
. XOPENEX 1.25 MG/3 ML /1,18

P METHYLPREDNISOLONE AC 3/1/18
3. MUPIROCIN 2% OINTMENT RAC 7/31/18
4. TRANSDERM-3COP 1.5 MG RRC r/31/18
i XOPENEX 1.23 MG/3 ML RRF #/31/18
a8. PATADAY O.2% OPHTHALM RRR //31/18
Fa MUPIROCIN 2% OINTMENT RAN ¥/31/18
8. RISPEARIDONE MG TABR CAN /F/730/18
9. QUINAPRIL 10 MG ORAL RAP Fj30/18
10, CHLORAMBUCIL 2MG TAB RRP F727/18
11. HYDROCHLOROTHIAZIDE %9 RRR rr27/18
12. LIPITOR TAB 10MG RRAC rj2¥ /18
13. METHYLPREDNISOLONE AC RRC rjf2/5/18

TFor more ACTtions
21 Soloct ITtom 80 Sort Entrios
SR (Search Queaua) My Message View
Soloct ACTiIOn:QuiT )

Figure 4-43: Refill Request RRC in the Holding Queue

Select the record to view the Refill Request details screen.
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eRx Holding Queue Display Aug 01, 2018@12:33:41 Page: 1 of 4
eRx Patient:
eRx RefTerence #: V22216

REFILLREQUEST]

eRx Status: REFILL REQUEST COMPLETE

**************************MEDICATION PHESCRIBED******************************

eRx Patient: DOB :

Vista Patient: NOT LINKED DOB: N/A

eRx Provider: NPI:

Vista Provider: NOT LINKED NPI: N/A

eRAx Drug: XOPENEX 1.25 MG/3 ML INHALATION SOLUTION

eRx Qty: 2 eRx Refills: 6 eRx Days Supply: 90 eRx Date: AUG 01, 2018

eRx Sig: Inhale one unit every 4-6 hours via nebulizer or as necessary fTor
wheezing.

+ Enter ?? Tor more actions

VP (VALIDATE PATIENT) VM (VALIDATE PROVIDER) VD (VALIDATE DRUG/SIG)

P Print RJ Reject AC (Accept eRx)

H Hold UH Un Hold RM Remove eRx

Select Action:Next Screen//

Figure 4-44: Refill Request Details Screen

The <VP>, <VM>, <VD>. and <AC> actions are in parentheses (), therefore the user cannot
select these actions for this message type. If one of the actions is selected from here, the user
receives an error message:

Enter 7?7 for more actions
Select Action:Next Screen// VM

I:}} VALIDATE PROVIDER may not be selected at this pointf.
seTec ction:NeX screen//

Figure 4-45: Error - Validate Provider Action Not Available
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